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What’s the market problem? 

Airlines

• Commoditised
Products

Travel Agents
Customer 

Experience

• Can’t compete with 
airline websites

• Inconsistent across 
channels

• Not rich when 
shopping with agents



What do airlines want?

Revenue opportunities:
• Differentiation (product description)

• Merchandizing (ancillaries, fare 

families)

• Personalization (based on loyalty, 

preferences)

• Dynamic Offers (based on 

personalization and other features)

Cost savings: 
• Innovation & Competition



Airlines are getting creative with ancillaries
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Together, Let’s Build Airline Retailing

Why NDC? What is NDC? Who will benefit 
from NDC?

Modernise air retailing
Program for new data 

transmission standard

Full service & low cost airlines

Content aggregators

Travel Agents

Corporates and Travellers



Traditional Flight Distribution



Airline Retailing in an NDC World



Rich content



Seamless shopping experience



Seamless shopping experience (cont’d)



Augmenting key product information at 
the point of sale

Augmenting key product information at the point of sale



The journey since last year -



Latest industry announcements
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What is IATA doing for NDC?

Engagement & Adoption
• Airlines
• IT providers
• Travel trade
• Corporates

Standard settings & evolution
• Standard versions 
• Implementation support ( start up , developers..)
• Hackathons



NDC Live
Implementations
-

65
NDC Certified 
Deployments

Level 3 Airlines as of 17/10/2018

Aegean Airlines

Aer Lingus

PJSC Aeroflot

Air Austral

Air Canada

Air China

Air France

American Airlines

APG Airlines

Austrian Airlines

Avianca Airlines

British Airways

Brussels Airlines

Cathay Pacific 

Airways

China Airlines

China Eastern

China Southern

Colorful Guizhou

Condor

CORSAIR

Delta Air Lines

Emirates

Etihad

Ethiopian Airlines

Shandong Airlines

Shenzhen Airlines

Sichuan Airlines

S7 Siberia Airlines

SilkAir

Singapore Airlines

SunExpress

Germany

SunExpress

Turkey

SWISS

T’way Air

Taca International 
Airlines

TAP Air Portugal

Thomas Cook 

Airlines 
Manchester

Turkish Airlines

United Airlines

Virgin Atlantic

Vueling Airlines

WestJet

Xiamen Airlines

EVA Air

Finnair

Flybe

flydubai

FlyEgypt

GOL

Jiangxi Air

Hainan Airlines

Hong Kong 

Airlines

Iberia

Iberia Express

InselAir

KLM Royal Dutch 

Airlines

Korean Air

Lufthansa

Norwegian Air 
Shuttle

Olympic Air

Onur Air

Qatar Airways

Qantas Airways

Rotana Jet

Saudi Arabian 
Airlines



System Providers 
certified & capable 
to date
-

62
• 46 IT Providers - Capable
• 16 Aggregators - Certified
• Includes 5 Start ups

Aaron Group

Airlines 

Technology

AirGateway

AirSky
Information

Amadeus

APG

ATPCO

Atriis
Technologies

Beijing Asia 
Technology Co

Birdres

Technologies

Conztanz

Caravelo

Datalex

DXC Technology

Farelogix

HitchHiker

Hitit

IBS 

Indra

Infiniti Software 
Solutions

Sabre 

SAP Customer 

Experience

Shanghai 

Aqueduct 
Information 

Technology

Shree Partners

"Sirena-Travel" 

JSC

SITA

Skyscanner

TOPAS

TPConnects

Travelfusion

TravelNDC

Technology

Travel Planet

Travelaer

Travelport

Travelsky

Verteil
Technologies

WTMC

Wintelia

Technology Co

TravelgateX

Information 
Systems 

Associates

InteRES

ISO Software 
Systeme

ITA Software by 
Google

Iween Software 

Solutions

JR Technologies

KAYAK Software 
Co

Maureva

Marco Polo 

Technology

Navitaire

Nemo Travel

On Travel 
Solutions

Openjaw

Polarium Co

Pribas

PROS

Quadlabs

Technologies

Reserve



• Certified Level 3 in July 
2018

• Certified Level 3 in 
September 2018

• Certified Level 3 in 
December 2017

GDSs have become Level 3 NDC aggregators 2018



Sellers certified to 
date
-

AL Maghseel International LLC

China Air Service Ltd.

Chongqing Yunshang International Travel 

Service Co.,Limited

Click Travel

Club Travel

Corporate Travel Management

Ctrip.com International Ltd.

Dnata

Flyazmeel.com (Azmeel International Agency 

Tours & Travel)

Hogg Robinson Group

JebsenTravel Limited

Logitravel Group

Serko Limited

Superior Tracks Travel & Tourism –

Zeeyarah.com

TravelCC

Travel Planet

Tripadvisor, LLC

Viaflight.com (Talent Travel & Tourism)

WTMC
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NDC Certified 

Implementations

Includes 6 TMCs



NDC Roadmap set with IATA Board



Critical mass and 2020 target

� Critical mass: “Leaderboard”  airlines

� Leaderboard: 20% of sales powered by an NDC API by 2020

� ‘’Followers’’: More solutions, barriers tackled, increased speed to 

market

Industry NDC volume Strategy



The NDC Leaderboard is growing





NDC Value Change Readiness

Worldwide momentum in deployments 

Many building/improving solutions 

Large ones ready, small ones waiting

Airlines

IT providers & 

GDS

TMCs & OBTs



New! - NDC InFocus

1. How API help airlines

2. Neutral ticketing versus Airline ticketing

3. TMC reference architecture

4. ONE Order in an NDC environment; what

do I need to know?

5. Data Privacy in an NDC world

6. Typical NDC collaborative scenarios across

the airline internal value chain

7. China distribution

8. What financial analysts say about NDC & 

Changes in Distribution



NDC & ONE Order
Transforming Airline Distribution Ecosystem

Enhanced Distribution:

Merchandized Offers

Personalization / Dynamic Pricing 

Offers/Orders integrity

Simplified downstream processes

Focus on delivery and accounting 

Unique Customer Order 

Reference/Receipt

Facilitate interlining with ticketless 

carriers

ONE
Order

Seller

Airline

Aggregator

Shop

Offer

Order

Receipt

Offer 

Management
Order

Management

NDC

Reservation Ticketing

Product 
delivery

Revenue 
Accounting


